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spencer®

is a smart medication dispenser designed to help people manage their 
medication. 

Just like smartphones revolutionized how we communicate,
this smart medication dispenser is revolutionizing how we 
manage our health.

Never miss a dose again.
spencer® provides gentle reminders and a secure dispensing system,
ensuring people take their medications on time, every time.

Track your medication schedule.
spencer® provides real-time data, offering a clear picture of health
management for people using the system.

Simplify your routine. 
spencer® is in your home and has a user-friendly design, making
medication management effortless and worry-free.

https://www.spencerhealthsolutions.com



Results with 

spencer®

spencer® is the premier smart, in-home medication dispenser. 

97%
On Time Dosing

91%
Engagement Rate

87%
Retention Rate

150
Interactions per

person per month
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“I love my spencer®, it reminds to take 
my med on time.”

While taking medication can be a challenge, people find spencer®

a helpful device in managing their medication and improving

their health outcomes

From the Voice of Our Customers

93% 94%

NPS Survey Results
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“spencer® is so easy to use.”

“Keeps my routine going… and I’m big 
on keeping my routine.”

“We just received our spencer.

They should send these to everyone.”



offers solutions to empower patient support teams, clinical trial directors, 
healthcare professionals, and individuals

www.spencerhealthsolutions.com

spencer® for Consumers

Provides peace of mind to

caregivers and seniors by

simplifying medication

management and support.

Supports individuals taking multiple 

medications manage them with 

ease, increasing adherence and 

reducing burden.

spencer® for Patient Support spencer® for Senior Living

Empowers patient support teams by 

providing spencer helping manage 

their medication routines.  
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From frustration to innovation, the Spencer Health Solutions story

starts with a trip to the emergency room.

A trip to the emergency room with his father ignited a 

spark in Spencer Health Solutions CEO and Founder, 

Tom Rhoads, a man with experience in pharmaceuticals 

and entrepreneurship. The turning point came when the 

doctor asked a simple question: "What medications is 

your father on?" A seemingly easy query turned into a 

moment of stress and uncertainty – Tom simply didn't 

have the answer.

This experience became the catalyst for change. Tom 

knew the current system, often relying on pillboxes and 

plastic bags, could be vastly improved.

Spencer Health Solutions was born. What began

as a mission to create a smarter medication

dispensing device has blossomed into a team of 

dedicated professionals. Video: Our Founder's Story

https://vimeo.com/487295914
https://vimeo.com/487295914


is a healthcare technology 
company dedicated to 

transforming medication 
management. 

• Our Solution

We develop innovative patient-centric solutions that

simplify medication management. Our flagship product, 

spencer®, the smart medication dispenser, dispenses
medications on time, provides real-time data analytics,

and offers engaging reminders. Today, Spencer Health 
Solutions remains committed to its core purpose: enhancing 

patient engagement and ensuring medication adherence for 

a healthier tomorrow while delivering solutions to 
consumers, patient support programs, and care facilities.

• Our Team

We are a passionate team of professionals with a deep 
understanding of the challenges patients face. We combine 

expertise in medicine, engineering, and technology to 
develop innovative solutions that improve patient outcomes.

• Our Commitment

We are committed to building a future where medication 
management is seamless, empowering, and leads to
better health for everyone.



has a long history of helping people manage their medications in homes across the US, Canada and Europe  

For over 5 years, spencer® has been dispensing medication 

to people in their homes as a trusted companion

spencer® has dispensed over 11 million doses of 

medication, becoming a tested solution 

5,000+
Patients

Over 5,000 patients have used spencer® to receive 

their daily medication to ensure proper administration

Over 2,400 unique pill types have been tested and 

deployed to spencer® across the globe

11+ Million
Dispenses of Medication

5+ Years
In-Home Dispensing

2,400+
Unique Pill Types



Let’s Work Together!

Spencer Health Solutions, Inc. 
2501 Aerial Center Pkwy, Ste 100, Morrisville, NC 27650

https://spencerhealthsolutions.com/

https://www.helloimspencer.com

https://www.linkedin.com/company/6600400/

https://www.facebook.com/spencerhealthsolutions/

https://twitter.com/spencerhealth

https://www.instagram.com/spencerhealthsolutions

Media Contact: Daphne Earley, VP of Marketing & Product Management 
202-471-0605 - dearley@spencerhealthsolutions.com

https://spencerhealthsolutions.com/
https://www.linkedin.com/company/spencerhealth/
https://www.facebook.com/spencerhealthsolutions/
https://twitter.com/spencerhealth
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