
The challenges in clinical trials are numerous, but spencer can
help by providing an in-home clinical trial solution for you

Reduce Dropout, Boost Participation - Daily reminds and
support keep participants focused on their trial commitment

Expand Your Reach for Participants - Participants engage from
the comfort of their homes, at their own convenience

Simplify Trials, Get Real-time Insights - Surveys, prompts &
reminders ensure accurate, real-time participant data 

80% 40% 5%

Pharmaceutical companies are challenged by high drop-out rates, low participant enrollment, and
data integrity delaying the successful completion of trials

150 Interactions Per Patient Per Month

97% On-Time Dosing

91% Engagement Rate

87% Retention Rate

Up to 80% of trials fail to
meet primary endpoints 

20-40% of participants
drop-out

5% of eligible patients
participate in clinical research

spencer® for Clinical Trials 
Engage Participants, Maximize Trial Success
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Spencer Health Solutions has a long history of dispensing medication as a trusted companion in
homes across the US, Canada, and Europe

Over 5,000 patients have used spencer to
receive their daily medication to ensure proper
administration

Over 2,400 unique pill types have been tested
and deployed to spencers across the globe

– Otsuka

“When we evaluated spencer® we felt that
it could really help us put the patient at

the center of the trial first and foremost”

How do I get started?
Select a clinical trial and SHS will work with your team to deploy spencer for up to 100 trial participants

What is included?
Advising your team, training your participants, monitoring patient improvements, and providing custom reports
on engagement, adherence and ROI

How much does it cost?
Most implementations cost from $100k-$200k to implement, pricing differs based on trial, but our team can
provide you with a custom ROI analysis based on our solution’s benefits

How long does it take?
6-8 weeks is required to develop an approach, train the team, deploy the devices, and begin providing reports

Get started with spencer:

2,400+
Unique Pill Types

5,000+
Patients

11+ Million
Dispenses of medication

5+ years
In home dispensing

spencer has dispensed over 11 million doses
of medication becoming a tested solution

spencer has been dispensing medication to
people in their homes as a trusted companion


